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We are committed to working with you throughout the term of our Agency to
achieve the sale of your property.

We will not make promises that we cannot keep NOR will we get your hopes or
expectations up as to the value of your property.

We will tell you how it is, not tell you what we think you want to hear.

We will do everything reasonably possible to achieve the best price for your
property.

We will not forget that we work for YOU and at all times we will ensure that
your interests are put before anyone else's, including ours.

We will always act professionally, ethically and morally.

We will provide constant, regular feedback usually via text or email. If there are
times you'd rather not be contacted, then simply tell us and we will endeavour
not to contact you at these times.

We are flexible and able to make changes quickly. We will try something
different when we are not getting satisfactory results. If that doesn’t work,
then we will try something else.

We know a lot, but not everything, and are always learning and prepared to be
taught.

We have marketing plans but also understand that different things work for
different properties, for different markets and in different market conditions.

We will strive to be sensitive to your needs and desires by listening. If we are
not doing things as you want, please just pull us aside and say “l don’t think
you’re doing this right” or “Could you do this” or “Please don’t do that”. It is in
both our interests to sell your home, and it is imperative that we work on this
together.

We will follow your instructions, or if you choose to, we are happy to be
allowed the freedom to simply do what we believe is best for you.
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We will promote your property in the way that, based on our experience, we
believe will work best, and to the prospective buyers most likely to be
interested in it.

We will do conjunctional sales with other companies so long as we are not
already talking to these potential buyers. We will do this from the day we list
your property.

We are happy for you to tell us if you are unhappy with anything we do. We will
endeavour to fix it or, if that is not possible, refer you on to another agent or
company. There is no point in us working together if we are not happy with one
another.

We believe advertising should be designed to sell the property, not promote the
agent. This is best achieved through well-selected, targeted advertising rather
than necessarily advertising every week. We market properties consistently,
generating buyer enquiries that are recorded in our comprehensive database.
These buyers may not buy the property advertised, but they may buy another—
perhaps yours.

We make an effort to contact our buyers regularly. When new properties
become available, these buyers will usually be notified.

We don’t want to forget you, and once we sell your property, feel free to
contact us any time. We are always interested to hear how things are going and
of course, we’d love to know if anything is coming up for sale in the
neighbourhood or if your family needs any assistance. Once we have done
business together, it will be a lot easier to do business again. Remember, we
are happy to help.




